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Library PR 2.0
by MICHAEL CASEY on OCTOBER 20,  2008

By Michael Casey & Michael Stephens — Library Journal, 10/15/2008

The rules of marketing have changed. Do libraries know that?

Corporate PR-types used to control the message. Sitting behind a desk,
they’d write a carefully crafted press release and then send it off to
newspapers and upload it to their web site. The attention the company
got might barely justify the salary of the PR professional.

Today’s world is fundamentally different. Neither news nor brand
identity are controlled through press releases or carefully
choreographed newspaper articles. Brands are molded and shaped by
the audience—and the audience is everyone. People talk. And people
listen.
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Maria 10.20.08 at 1:49 pm

“Consider the not entirely positive reviews of the central library in
Minneapolis on the popular review site Yelp.com. “The library itself is
spectacular,” one library user wrote on July 2, 2008. “The librarians are
kind of surly. Hate the fact that they’re closed Sunday and Monday.”

Why hasn’t a nonsurly library employee responded? Not only should
librarians monitor these conversations, we should respond in such cases
with thanks for the positive reviews and “how can we do better” to the
negative ones.”

I do want to add that the “surly librarians” may want to respond, but feel
like they aren’t allowed to do so. Libraries sometimes make staff feel like
they are not allowed to talk to the press about the library (even if the
“press” is talking directly to customers on a review site.) If I saw that
about my library, I would maybe respond if I could do so annonymously,
but would be concerned about reprisal if I posted my name.

Suresh D Nair 10.22.08 at 12:00 pm

This may be the case of a government funded library. A librarian may not
have the liberty to air his or her views. But it is a known fact that a person
having a negative opinion about a Library would be the person who rarely
come to Library. The real user of Library will really get the fruits and will
always have only good to speak about.

 Subscribe RSS

Subscribe by Email

P A G E S

About Me

Old Archives (Pre-March 2008)

A R C H I V E S

November 2008

October 2008

August 2008

July 2008

May 2008

April 2008

L I N K  S U G G E S T I O N S

Blog on the Side
blyberg.net
Citegeist
The Cool Librarian
David Lee King
Free Range Librarian
Girls with Macs
Google Operating System
wildsecretlibrary.org
Librarian 1.5
LibrarianInBlack
Libraries Build Communities
Libraries & Life

R E C E N T  P O S T S

The Transparent Library: Six
Signposts on the Way

Holden and me, 10/25/08

ALISE 2009 Award Winner

A message for President-Elect
Obama

“it’s morning in America!”

www.flickr.com

Some
went
wronWhat is this?

Search for an item in libraries

near you:

Enter title, subject or author

Search WorldCat

WorldCat.org >>

LibraryCrunch
Service for the Next Generation Library - A Library 2.0 Perspective by Michael Casey

https://web.archive.org/web/20090125010912/http://librarycrunch.com/
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?page_id=2
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?page_id=27
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?feed=rss2
https://web.archive.org/web/20090125010912/http://www.libraryjournal.com/article/CA6602856.html
https://web.archive.org/web/20090125010912/http://www.talkr.com/app/fetch.app?feed_id=46562&perma_link=[http://librarycrunch.com/?p=69]
https://web.archive.org/web/20090125010912/http://www.talkr.com/app/fetch.app?feed_id=46562&perma_link=[http://librarycrunch.com/?p=69]
https://web.archive.org/web/20090125010912/http://www.talkr.com/app/fetch.app?feed_id=46562&perma_link=[http://librarycrunch.com/?p=69]
https://web.archive.org/web/20090125010912/http://demetersgarden.com/
https://web.archive.org/web/20090125010912/http://feeds.feedburner.com/Librarycrunch
https://web.archive.org/web/20090125010912/http://feeds.feedburner.com/Librarycrunch
https://web.archive.org/web/20090125010912/http://feeds.feedburner.com/Librarycrunch
https://web.archive.org/web/20090125010912/http://www.feedburner.com/fb/a/emailverifySubmit?feedId=1887914&loc=en_US
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?page_id=2
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?page_id=27
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?m=200811
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?m=200810
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?m=200808
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?m=200807
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?m=200805
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?m=200804
https://web.archive.org/web/20090125010912mp_/http://library.usask.ca/~fichter/blog_on_the_side/
https://web.archive.org/web/20090125010912mp_/http://www.blyberg.net
https://web.archive.org/web/20090125010912mp_/http://citegeist.com
https://web.archive.org/web/20090125010912mp_/http://coollibrarianblog.blogspot.com/
https://web.archive.org/web/20090125010912mp_/http://www.davidleeking.com
https://web.archive.org/web/20090125010912mp_/http://freerangelibrarian.com
https://web.archive.org/web/20090125010912mp_/http://www.girlswithmacs.org
https://web.archive.org/web/20090125010912mp_/http://googlesystem.blogspot.com/
https://web.archive.org/web/20090125010912mp_/http://www.ibiblio.org/secretlibrary
https://web.archive.org/web/20090125010912mp_/http://lib1point5.wordpress.com
https://web.archive.org/web/20090125010912mp_/http://librarianinblack.typepad.com/librarianinblack/
https://web.archive.org/web/20090125010912mp_/http://librariesbuildcommunities.org
https://web.archive.org/web/20090125010912mp_/http://curtisrogers.blogspot.com/
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?p=78
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?p=78
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?p=77
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?p=76
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?p=75
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?p=75
https://web.archive.org/web/20090125010912/http://librarycrunch.com/?p=74
https://web.archive.org/web/20090125010912/http://technorati.com/faves?sub=addfavbtn&add=http://www.librarycrunch.com
https://web.archive.org/web/20090125010912/http://technorati.com/faves?sub=addfavbtn&add=http://www.librarycrunch.com
https://web.archive.org/web/20090125010912/http://www.flickr.com/
https://web.archive.org/web/20090125010912/http://www.flickr.com/
https://web.archive.org/web/20090125010912/http://www.flickr.com/
https://web.archive.org/web/20090125010912/http://www.flickr.com/
https://web.archive.org/web/20090125010912/http://www.flickr.com/badge.gne
https://web.archive.org/web/20090125010912/http://www.worldcat.org/
https://web.archive.org/web/20090125010912/http://www.linkedin.com/in/michaelecasey
https://web.archive.org/web/20090125010912/http://www.linkedin.com/in/michaelecasey
https://web.archive.org/web/20090125010912/http://librarycrunch.com/


Leave a Comment

Name

E-mail

Website

You can use these HTML  tags and attributes: <a href="" title=""> <abbr title="">
<acronym title=""> <b> <blockquote cite=""> <cite> <code> <del datetime="">
<em> <i> <q cite=""> <strike> <strong>

Submit

Library Garden
Library Marketing - Thinking
Outside the Book
LibraryBytes
LibraryChange
LibraryCrunch
Library Revolution
library riot
LibraryStream
LibraryTrax
The Liminal Librarian
The 'M' Word - Marketing
Libraries
The Shifted Librarian
Stephen's Lighthouse
Tame The Web
The Travelin' Librarian
Uncontrolled Vocabulary
walking paper
What I Learned Today...
Yestoknow
The Pour
TWIPPHOTO.COM
Powered by Bloglines

Thesis Theme from DIY Themes.

https://web.archive.org/web/20090125010912mp_/http://librarygarden.blogspot.com/
https://web.archive.org/web/20090125010912mp_/http://librarymarketing.blogspot.com/
https://web.archive.org/web/20090125010912mp_/http://librarymarketing.blogspot.com/
https://web.archive.org/web/20090125010912mp_/http://www.librarybytes.com/
https://web.archive.org/web/20090125010912mp_/http://librarychange.com
https://web.archive.org/web/20090125010912mp_/http://librarycrunch.com
https://web.archive.org/web/20090125010912mp_/http://libraryrevolution.com
https://web.archive.org/web/20090125010912mp_/http://libraryriot.com
https://web.archive.org/web/20090125010912mp_/http://librarystream.wordpress.com
https://web.archive.org/web/20090125010912mp_/http://librarytrax.wordpress.com
https://web.archive.org/web/20090125010912mp_/http://www.lisjobs.com/blog
https://web.archive.org/web/20090125010912mp_/http://themwordblog.blogspot.com/
https://web.archive.org/web/20090125010912mp_/http://themwordblog.blogspot.com/
https://web.archive.org/web/20090125010912mp_/http://theshiftedlibrarian.com
https://web.archive.org/web/20090125010912mp_/http://stephenslighthouse.sirsidynix.com/
https://web.archive.org/web/20090125010912mp_/http://tametheweb.com
https://web.archive.org/web/20090125010912mp_/http://www.travelinlibrarian.info/
https://web.archive.org/web/20090125010912mp_/http://uncontrolledvocabulary.com
https://web.archive.org/web/20090125010912mp_/http://www.walkingpaper.org
https://web.archive.org/web/20090125010912mp_/http://www.web2learning.net
https://web.archive.org/web/20090125010912mp_/http://yestoknow.wordpress.com
https://web.archive.org/web/20090125010912mp_/http://thepour.blogs.nytimes.com
https://web.archive.org/web/20090125010912mp_/http://twipphoto.com
https://web.archive.org/web/20090125010912mp_/http://www.bloglines.com
https://web.archive.org/web/20090125010912/http://diythemes.com/thesis/

