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Coping with Anonymity
Picture this: your library has launched a visionary long-range reorganization plan
that sparks an anonymous, critical blog from staff members. Or your library
appears in an anonymous YouTube or Flickr extravaganza that targets your
authoritarian signage, unfriendly staff, and dirty public restrooms. Or your soon-
to-be-launched web revamp is reviewed on an employee's personal blog before
the library goes public. Hypothetical? No.

Read the full column here.
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