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Perceptions 2007: An International Survey of Library Automation

Upheaval in the ILS world? You bet! Take a look at this quote and then read the whole report.

The products of SirsiDynix, Unicorn and Horizon, received low satisfaction scores
from libraries responding to the survey. Unicorn, the company’s flagship ILS
performed somewhat better than Horizon. 14% of libraries running Unicorn and
about half of those with Horizon indicate interest in migrating to another system--
not surprising considering SirsiDynix's position not to develop that system into the
future. Horizon libraries scored high interest in open source ILS alternatives. The
comments provided by libraries running Horizon voiced an extremely high level of
frustration with SirsiDynix as a company and its decision to discontinue Horizon.
Many indicated distrust toward the company. The comments from libraries
running Unicorn, the system which SirsiDynix selected as the basis for its flagship
Symphony ILS, also ran strongly negative—some because of issues with the
software some because of concerns with the company.

Full survey results and report.
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