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Michael Stephens on The Culture of Trust

The best libraries of the future will be those that...will seek to make that personal,
emotional connection with users. It might be online, it might be in person, it might
even be at Panera Bread. Walk through your library today and look at the story
your library is telling with its space, signage, and ambience. Share yourself. Be
human. Feel good about the difference you can make in your role as a guide for
your users through this crazy, information-inundated world.

The Culture of Trust: One Year in the Life of Library 2.0, by Michael Stephens on ALA
TechSource.

Posted by Michael on September 30, 2006 06:13 PM | Permalink

&) Post a comment

(If you haven't left a comment here before, you may need to be approved by the site owner
before your comment will appear. Until then, it won't appear on the entry. Thanks for waiting.)

lName: l

Email Address:

URL:

| |

(] Remember personal info?

Comments: (you may use HTML tags for style)

Preview H Post ]



https://web.archive.org/web/20061016200030/http://www.librarycrunch.com/
https://web.archive.org/web/20061016200030/http://www.librarycrunch.com/2006/09/rebecca_miller_on_the_myspace.html
https://web.archive.org/web/20061016200030/http://www.librarycrunch.com/
https://web.archive.org/web/20061016200030/http://www.librarycrunch.com/2006/10/graffiti_pic.html
https://web.archive.org/web/20061016200030/http://www.techsource.ala.org/blog/2006/09/the-culture-of-trust-one-year-in-the-life-of-library-20.html
https://web.archive.org/web/20061016200030/http://www.librarycrunch.com/2006/09/michael_stephens_on_the_cultur.html

