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Unintended Consequences
And search by search, click by click, the identity of AOL user No. 4417749 became
easier to discern. There are queries for “landscapers in Lilburn, Ga,” several
people with the last name Arnold and “homes sold in shadow lake subdivision
gwinnett county georgia.”

It did not take much investigating to follow that data trail to Thelma Arnold, a 62-
year-old widow who lives in Lilburn, Ga., frequently researches her friends’
medical ailments and loves her three dogs. “Those are my searches,” she said,
after a reporter read part of the list to her.

AOL removed the search data from its site over the weekend and apologized for
its release, saying it was an unauthorized move by a team that had hoped it
would benefit academic researchers.

Read the New York Times article here (requires free registration) 
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