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Architecture of Participation
Check out this New York Times article titled Here's an Idea: Let Everyone Have Ideas.   Here are
two excellent passages:

"We're the founders, but we're far from the smartest people here," Mr. Lavoie, the
chief executive, said during an interview at Rite-Solutions' headquarters outside
Newport, R.I. "At most companies, especially technology companies, the most
brilliant insights tend to come from people other than senior management. So we
created a marketplace to harvest collective genius."

"There's nothing wrong with experience," said Mr. Marino, the company's
president. "The problem is when experience gets in the way of innovation.
As founders, the one thing we know is that we don't know all the answers."
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